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		WMATA recommended express bus service along 14th Street NW four years ago. Is it time to make it happen?

		TransitBy Zach Teutsch (Contributor) November 30, 2016 30

			
	
	
	
					
		
			
			
			
			
			
			
				
			
						
			
			
				
	
					
					
					
					
					
					
					
					
					
					
					
						The buses that run up and down 14th Street NW are among the most used in the region, but they move slowly and don’t come often enough. WMATA suggested adding express service a few years ago, but that has yet to happen.


Photo by Elvert Barnes on Flickr.



The 52, 53, 54 run along 14th Street, from Takoma to downtown DC. Many people use the bus to commute from neighborhoods like U Street, Columbia Heights, Petworth, and Brightwood to downtown and back. Approximately 15,000 riders use these buses on a typical weekday, and according to some measures, they’re among the most used in DC. 


According to data from DC’s Office of Planning, a quarter of the new residents who moved into DC in the last five years reside in the area served by the 14th Street buses, and from 2011 to 2015, the number of businesses soared from 7,371 all the way to 13,992. Many of these new residents and business employees don’t own cars and rely on transit and other transportation services. 


But relative to how many people would use them, the 14th Street buses are slow and don’t run frequently enough. They stop quite often— at every corner during some stretches. For example, if a rider gets on the 54 at Buchanan Street NW and off at I Street downtown, it takes 26 stops. By contrast, that’s three times more stops than than the S9 buses, the express buses that run down 16th Street. More anecdotally, a neighbor of mine recently waited over 20 minutes for a bus during rush hour. 


Image from WMATA.



Buses also get caught in snarled traffic on the stretch of 14th Street next to the mall where Target and Best Buy are. In this area, buses don’t have signal priority and lots of people double park without penalty. 


Slow moving busses and not enough of them are especially acute problems right now because Beach Drive is closed. Many Upper Northwest residents can’t use Rock Creek Parkway as a commuting route and this has pushed many more riders onto the bus. 


Also, as a result of the problems with the 14th Street buses, many who live along 14th actually go out of their way to use the buses along 16th. That just leads to packed buses and overcrowding on those lines. Improving 14th street bus service would benefit those riding the the S1, S2, S4, S9, 70 and 79 by lessening crowding on 16th and Georgia express buses which would also reduce clustering. 


WMATA recommended express bus service on 14th


These issues aren’t new— WMATA actually teamed with DDOT to study 14th Street buses in 2011 and 2012. One of the biggest conclusions was that the corridor needs express service. Express busses run the same route as local buses but stop at fewer stops. By skipping stops, they are able to move faster. In exchange for walking one or two extra blocks to the stop, riders can get where they are headed much more quickly.


The study included a rider survey, rider focus groups (I participated in one of those), and a series of public meetings. The study team also gathered data from interviews with Metrobus operators and subsequent interviews to discuss potential service proposals and preliminary recommendations. 


The study concluded that express bus service on the 14th Street line (it called express service “limited-stop bus service”) would benefit riders:


The advantages to this proposal are that this service would not only enhance route capacity, but would also improve service frequencies at bus stops served by the limited stop service (service frequency at local-only stops would not be impacted). It would also reduce travel times for passengers able to utilize the bus stops that would be served by the limited stop service. The primary disadvantage is that this proposal would likely incur additional operating costs.




WMATA also recommended lengthening the 53 Route to terminate at G street (it currently ends at McPherson Square), running more service north of Colorado Avenue NW, and extending service to the Waterfront area, as well as giving riders better information, doing more to enforce parking restrictions, using articulated buses and training bus operators specifically for the lines they drive.


The key recommendation for express service is discussed in detail beginning on page 33 of the study, and you can find more materials here.  


According to the report, making these changes would be relatively inexpensive (about $1.25 million). The report also says they could generate more DC tax revenue in increased commerce than they’d cost to fund. These buses are needed for longtime residents and new residents alike. This would be a huge (and cheap) win for DC.


Though improving this line with more, better service was a good idea in 2012, it’s an exceptionally good idea now. Express buses along 14th Street would mean more people could travel the important corridor by bus. 


More specifically, it’d mean more frequent service at key stops and shorter travel times for riders, smaller headways, and better quality. This would be a huge boon to those commuting or traveling longer distances (such as to Walter Reed). If the service proved successful, even more resources could go toward it over time. 


The city as a whole would benefit from an investment in better bus service along 14th Street, as it’d lead to better employment opportunities for people seeking jobs, less traffic congestion on important north-south streets, and a broadening tax base.





					
						
				
				
				
							
			
			
			
				
			

			
				
				
				
				
				
				
				
				
					Continue the conversation about urbanism in the Washington region and support GGWash’s news and advocacy when you join the GGWash Neighborhood!
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						Zach Teutsch is an ANC commissioner and the chair ANC 4C, which covers Petworth and parts of some adjacent neighborhoods. He is committed to affordable housing, economically and racially diverse communities, thriving neighborhoods, and smart urbanism. He lives in Petworth with his wife and daughter.
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			Thanks for reading! 


We are reliant on support from readers like you to fund our work. If everyone reading this gave just $5, we could fund the publication for a whole year. 


Can you make a one-time or recurring contribution today to keep us going strong? 

			Support our work!

			No thanks

		

	
	

	








			
		


	
	
	
	

	
		
	
	
	

	
		GGWash is supported by our recurring donors, corporate supporters, and foundations.

		See Our Supporters
		Become A Member
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